
Community Services 
Beyond Mandates 

Maricopa County 
Animal Care and Control 



 
 

Volunteer Program 
 

One Coordinator 
1,000 Volunteers completed 29,366 hours of volunteer service for FY2014 

 
 

 

 

 

• Adoption Counseling 

•  Kennel Assistant 

•  Dog Walking 

•  Grooming 

• Photography 

• Social Networking  

• Project Dogs  

• Greatly Enhance Pet Stay 

 

 

 

 

• Off-site Adoption Events 

• Day Fostering 

• Chi Town 

• Laundry 

• Transporting 

• Clinic 

• Second Chance Assessment Team  

• Save Countless Lives 



Day Foster 

Eligibility: Dogs in shelter 30 or more days 

Spend time away from kennel environment 

• Hiking 

• Parks 

• Pet Friendly Shopping  

• Time at Home 



Foster Program 
More than 1,800 animals fostered in fiscal 
year 2014. 
Approximately 1,000 by New Hope groups. 
 
MCACC Volunteer Foster Homes:  
West Shelter - 52 foster homes 
 11 for Nursing dogs 
 17 for puppies 
 33 for dogs 
 5 for bottle babies 
 22 for cats and kittens 
 
East Shelter -  48 foster homes 
 8 for nursing dogs 
 23 for puppies 
 27 for dogs 
 9 for bottle babies 
 13 for cats and kittens 
  



New Hope Program 
 

Designed to place at-risk pets with other 
humane organizations that can provide time and 
resources for the pets needs 

• Save Lives! 

• 12,129 dogs and cats transferred FY2014 

• 100 Contract Rescue Groups 
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Cats 2,019 

Dogs 10,110 

FY2014 New Hope 
Transfers 



Uno por Uno Outreach 

Managed and maintained by four (4) staff 
Addresses the needs of people and pets in under-served 
neighborhoods by providing no cost and reduced cost services   
 
• Spay Neuter Assistance Program (Pet Sterilization) 
• No Cost Rabies Clinics 
• Reduced Microchips 
• Vaccination Clinics 
• Dog Licensing at Clinics 
• Homeless – No Cost Pet Services 
• Educational Resources 

 



Outreach FY2014 

• 28 community events 
• 2,518 free rabies vaccinations 
• 19,266 spay/neuter surgeries for public pets 

 
Benefits 
• Fewer Impounds 
• Fewer Bites 
• Healthier Pets 
• Happy Pet Owners 


